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Sd 75 /IBC-TTr

Ha Tinh, ngay 30 thang 03 nam 2020

BAO CAO
So két 01 niim thuee hién chi thi s6 10/CT-TTG ngay 22/4/2019 Vé viéc ting
cudng xir Iy, ngin chin cé hiéu qua tinh trang nhiing nhiéu, gay phién ha cho
nguoi dan, doanh nghiép trong giai quyét cong viée

Sau 01 ndm thuc hién chi thi so 10/CT-TTG ngay 22/4/2019 Vé viéc ting
cuong xt 1y, ngan chin ¢ hiéu qua tinh trang nhiing nhidu, giy phién ha cho nguoi
dan, doanh nghiép trong giai quyét cong viéc. So Tai chinh Ha Tinh 1a mot trong
nhing don vi chil yéu lam viéc véi cac co quan t6 chirc it phai tiép cong dan. Tuy vay,
sO tai chinh d4 thyc hién t6t nhimg mét sau:

1. Tang cudng trach nhiém nguoi ding dau trong lanh dao, chi dao cong tac
phong chdng tham nhiing;

- Trong cac cudc giao ban trudng phong, chio co, giao ban dau thang, gidm
d6c so ludn quan triét, chi dao chat ché, t6 chuc thuc hién déng bd cac bién phap
nham ngan chin tinh trang nhiing nhiu gay phién nhiéu, nghiém chinh chap hanh cac
quy dinh tiép cong dan theo luat tiép cong dan /2013.Ngudi dimg dau phai ludn guong
mau thuc hién va ting cuong trong cong tac lanh dao, chi dao diéu hanh, kiém tra,
thanh tra thyc hién nhiém vu.

- Chan chinh cong tac quan ly, siét chit ky cuong, ky luat hanh chinh, ting
cudng kiém tra, giam sat can bo, cong chiic trong hoat dong cong vu, giai quyét cong
viéc lién quan dén nguoi dén, to chirc, bao dam giai quyét dit diém kip thoi cac kién
nghi, phan anh, t6 cao ciia ngudi dan va t6 chiic, doanh nghiép tranh tinh trang giai
thich khong rd rang thay vi giai quyét.

- Thuc hién nghiém tuc Quyét dinh s6 20/2019/QD-UBND ngay 19/4/2019
cta UBND tinh V/v ban hanh quy ché vin hoa cong vu tai co quan, don vi trén dia
ban Ha Tinh. Trong dé quy dinh 1o tinh than thai d6 1am viéc, chuan muc dao duc,
chuan muyc tng xur (d6i v6i cap trén, cap dudi, dong nghiép, dbi voi ngudi dan..) quy
dinh vé ngon ngr giao tiép..



2. Thyc hién cai cach hanh chinh, taing cuong cong khai minh bach trong hoat
dong cua co quan:

- Mot s6 cong viéc da duoc thuc hi¢n qua mang, khong can gap truc tiép nhu
md mi dy an.. tranh duoc gdy phién ha cho ca nhan, don vi. Cac thu tuc hanh chinh
dan di vao tinh gian, loai bé céc thu tuc khong can thiét, rat ngén thoi gian.

- Pang hen: Moi cong viée lién quan truc tiép voi don vi, t6 chitc nguoi dan
luon phai ddm bao dting hen theo quy dinh,;

- Cong khai dia chi duong day néng cua s Tai chinh (02393 797 888), hop
thu dién ttr (Sotaichinh@hatinh.gov.vn) dé t6 chirc tiép nhan, giai quyét kip thoi cac
phan anh ctia ngudi dan nhét 13 cac hanh vi nhiing nhidu, cong khai két qua xur 1.

- Pay manh cong nghé thong tin trong hoat dong ctia co quan. Cac vin ban da
duoc st dung bang van ban dién tir. Xt Iy va giai quyét cong viée thanh thao trén
mang TD.

- Quy ché chi tiéu ndi bo d3 duoc thong qua can b cong nhan vién va dugc tat
ca cac can bd cong nhan vién thyc hién nghiém tuc (QD sé 213/QD-STC ngay
16/01/2019 V/v ban hanh quy ché chi tiéu ndi bo s& Tai chinh ndm 2019).

3. Tang cuong cong tac tuyén truyén, phd bién gido duc phép luat vé cong tac
phong chéng tham nhiing, phat huy vai tro trach nhiém xa hoi trong Phong chdng
tham nhiing.

Nam 2019 s& Tai chinh da td chic 4 cudce hoc tap cho ca toan s¢ vé giao duc
phap luat nham ting cudng nhan thirc, hiéu biét cho can b nhan vién vé cong tac
ohong chéng tham nhiing va trach nhiém ctia mdi c4 nhan ddi voi cong tac PCTN./.
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